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While assessment scores may tell you whether or not students understand a 
concept, they may not tell you why. This workshop will concentrate on one type of 
qualitative data that can begin to answer these "why" questions: verbal data. They 
may come in the form of interviews, surveys, evaluations, free-response answers, 
etc. and are always messy. We will discuss how verbal data can be used to 
uncover phenomena sometimes undetectable by quantitative measures. We will 
also walk through practical steps for how to quantify qualitative data, making them 
easier to analyze and interpret. 
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